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introduction 

What we do at CRONZ is a bit of 

magic. We combine the oldest 

fibre in the world, wool, with 

technology and innovation, to 

create a fusion between nature 

and design. 

We believe we are the best at 

what we do, combining 

creativity, design sensibility and 

technical innovation with the 

quint essential New Zealand, 

world-wide recognised material, 

Wool, to create exceptional 

bespoke rugs and carpet. 

Let us seduce you into the world 

of Carpet and Rugs of New 

Zealand - CRONZ - culture for 

your floor. 

WHY CRONZ? 

Design 

C 

We make you look good, by delivering individualized, bespoke products for you or your 

clients. We break the mould: no shape, design or process is too hard for us to tackle. You 

send us your mood board, we create the file. The file creates the product, the result is true to 

file. Our engineering background gives us the ability to tackle even the most difficult designs. 

We have two easy options: 

Service 

you edit in colour, size and shape to your requirements from our curated collection 

of designs. Individuality based on proven, successful styles 

you customize in every way: shape, colours, patterns, yarn combinations - the only 

boundary is your imagination. 

Our bespoke service means we can deliver fast efficiently and without minimum quantities 

for customisation. Our customer service comes from the heart, with care, attention to detail 

and dedication to making your project or home look good. Near enough is not good enough, 

we aim for perfection, regardless of size. Our standard sample delivery is 1 O days world-wide. 

For designers, architects and specifiers, this is short turn-around time from initial contact to 

showing your client.. That makes you look good. For home renovators, this is fast turn time at 

a time when multiple decisions have to be made. You can decide and relax ... then enjoy. We 

display transparency during the design and manufacturing process, connecting you to the 

heart of our operation. Ethical manufacturing - you can feel good about working with a 

transparent process, no child labour or sub standard practices. Sustainable footprint: the 

sheep are up in the hills, the wool is scoured down the road, the dying is up the island .... all 

maximum impact with minimum footprint. 

WHO WE ARE 

The evolution of CRONZ is a typical New 

Zealand story. New Zealand is a country at the 

end of the world. We have to be inventive to 

conquer the challenges we face in this isolated 

paradise. Throughout our brief history, many 

Kiwis have asked themselves: how could I make 

this work? Isn't there a better way to do this -

which is where the 'shed' comes into it: a place 

of great inventions and ideas. John Wyma, 

director and founder of CRONZ, had an idea. 

Having sold an engineering company, John was 

looking for a new challenge to apply his 

engineering brain to. Inspired by the need for 

New Zealand to add value to raw material and 

being located in the rich location of Canterbury, 

John set about designing, then building, a 

machine to manipulate yarn into high quality 

floor coverings. After many trials, prototypes, 

and more prototypes, CRONZ created a tufting 

machine and software able to create designs 

from file to floor. A designer's dream! 

It seemed a natural choice to enrol the family. 

The care, the natural attitude towards customer 

service, the empathy to each customer and 

their design capability have made CRONZ into a 

stand out all round wonderful experience, 

adding warmth, statement pieces, evocative 

imagery and soft elegance to homes worldwide. 
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how to select 5 eas� steps 

Loop 

Cut & Loop 

CREATION 

Cut Pile 

CONSULTATION 

The first step is to decide on your desired outcome of the rug or carpet-will it be a 

pattern, an irregular shape, full colour impact, contemporary or traditional. Based on that, 

there are options in tuft style and colour selection that will be appropriate. This process 

may commence with a mood board. 

SELECT YOUR TUFT 

We will guide you all the way, to ensure your desired look is combined with 

suitability for purpose and location. 

Tuft styles, and yarns, vary in application - a CRONZ team member will assist you 

in combining the right design to suit your needs & style . 

}Tuft 

THEN SELECT COLOURS 

Different designs have different options around numbers of colours available. 

This is due to the technical requirements of the tuft style. 

A CRONZ team member will guide you through whether colour, or design (tuft 

style) is the more dominant attribute when planning your rug, and with that, 

select colour choices for your project. 

ORDER YOUR SAMPLE 

We tuft a sample in the colour and/or design of your selected rug or carpet 

tuft style, so that you can confirm both colour and style in situ. We aim to have 

the standard sample to you within 10 days, and the first sample is free. 

Using a combination of bespoke techniques unique to CRONZ, the 

rug is created to your signed-off specification in our standard 

production time of 4-6 weeks. 
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cronz & colour 

We love colour and are fortunate to be surrounded by natures' rich colours, in plentiful supply, in the New Zealand 

landscape. This inspires us to come up with new colours again, and again, and again. 

CRONZ WEBSITE 

On our website, our colours are displayed in both porns and tufted samples. The tufted samples show a cut pile and that same 

colour in a loop. The loop demonstrates that same colour reflecting a lighter shade, as cut pile intensifies the colour in the dye of 

the yarn centre. Click on the colour to view the enlarged gallery image. 

CUSTOM COLOUR 

Having over 140 colours in stock, it is likely that we can match to your requirements. However, for the projects that are specific in 

detail, CRONZ custom colours to any colour. Custom colours come at a surcharge, and takes longer to sample dye. Having over 140 

colours in stock, it is likely we can select from our stock colours, however we custom colour on request. 

Pure Peacock 

Pure Lag5on 

PureHorizon,PureSeafome,PureSage 

HOW COLOUR PRESENTS 

Colour will appear at it's most intense at the cut end of the yarn, particularly visible with 

felted yarn. The colour is absorbed with intensity in the centre of the yarn, and can appear 

darker than the side of the yarn as a result. Take this into account when thinking of mixing 

colours, and deciding on tuft style. 

Same colour, different tuft style - as mentioned, the cut pile of a colour will present darker or 

more intense than the loop pile. this is also due to the fibre of the yarn reflecting more light 

when looped and displaying its side. With a cut & loop tuft style you can achieve a 

tone-in-tone when using the same colour due to this characteristic. 

Many of our tuft styles allow for more than one or two colours, allowing you to completely 

personalise your rug to your interior or the interior of a project. 

Combine that with a varying percentage of each colour, and your rug or carpet will be 

exactly like you want - totally customised to suit you, 

tools to use ... 

LOOK BOOKS OF COLOUR INSPIRATION 

Looking at colour groupings in situ in a variety of interior styles . 

... 

Luxur'IOUs Floor Decor 

The fnest yarns in clas�a 

lntncate graphic design 
create luxu-tous dreams 

the des01 by the use of 
or never datng 

BOOKS OF DESIGNS 2016 

"Qi�f1$)'0!,lfil'l$1)ir"t,o,'ll*�(Ql'l{,n'lllndU'>ttl(()nlj)littiOftlS.lltr,lt1fyrlf; 

l)l"O<HS.ThtiftSl)it.lloOo'lfOtttld.Slunnlr\lf'll&GllrMtlOM�t'dlff�.ln(I 

thtowitlHift&JndWll'lit>ontoundlnnshsc,111tt.ThtCRONZclffign1t¥n 

worked with 1helnl�ior Desi�rtotnWreht<visiotl wlls fullillc-d.flwel 

,K thedlet1tSbpe(tallOftS1ndpt,.Clit.W r�u�nts. 

TherHuhbasuikingd�olcolot#&(Offl(on. 

A collection of designs & design ideas, to inspire 

your clients and assist narrowing down the 

endless variety of options. 

BEST SELLING COLOURS 

A collection of our most popular colours , exhibited 

on line with a collection of spring flowers as 

inspiration .... 

I 

Beautiful Hues 
Coburinsi-ratonguit::e. 

(RONZ 
L,r .. 1,.��dr.t.�1"'1 
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�arns 

SPECIAL YARN 

Many of our yarns are hank dyed, which 
allows us to be able to incorporate an 
array of different colours into one 
project. 

The machines require the yarn to be on a 
cone, therefore the yarn has to be wound 
from the hank onto this cone. This also 
allows the yarn to be quality checked 
during the winding process. 

When using multiple threads of different 
yarns or colours, this is the stage where 
they will be wound together to ensure an 
even distribution through the carpets 
and rugs. 

TUFT STYLE 

The desired outcome of your rug will be 
determined by colour and tuft style. For a 
tight, dense, style with pattern or design, a 
Cut Pile is best. For a loose, shaggy 
appearance the J-Tuft will be suitable. A 
Loop will be deep & soft, while a Cut & 
Loop will be the best of both, with a bit of 
shaggy and a bit of softness thrown in! 

YARN TEX 

The wool is spun into different "counts" 
or weight per meter. For carpet yarn we 
call it 'Tex', which is the measure of 
weight per 1000 meters e.g a 400 tex 
yarn would weigh 400 grams per 1000 m 
(or 4 grams /meter). From there, based 
on the style/pile height/stitch and row 
gauge we can work out the weight of 
yarn required. The yarn weights vary 
from 1.5 kg/m2 to 6kg/m2. 

J-Tuft

Cut Pile 

SILK 

The fibre composition of the silk CRONZ 
uses is a Mulberry Silk, which is known to 
be the best silk in the world. 

The touch of silk is simply divine: it is 
soft, velvety, luxurious and sophisticated. 
It reflects light with just the right amount 
of sheen - allowing colours to intensify 
and shine. 

The commonly used count is 200/4T. 

Cut & Loop 

Loop 

380/1 TEX 

1300 TEX 

3000 TEX -

Black Core Yarn 

560/2 TEX 740/3 TEX 

2500 TEX 4000 TEX 

Linen Spun Silk 

FOCUS ON MERINO LUSTRE 

A yarn of extreme elegance and comfort: 

Merino Lustre is a blend of Merino and Spun 
Silk. Due to the compatible structure of the 
fibre, these two yarns mix particularly well 
together, providing the ultimate in comfort 
and durability. 

Merino 780/1 TEX 

3600 TEX 

Art Silk 
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technical specifications 
T UFTING 

Hand tufting is a process traditionally 
done by hand, holding a tufting gun and 
physically directing the gun to create 
different textures and shapes. 

This process is very labour intensive and 
less accurate, therefore we developed a 
system that creates the same look and 
feel of a hand-tufted rug, but has 
precision ad accuracy of the very latest in 
CNC technology. 

The development of our machines has 
allowed us to develop textures and 
designs that are unable to be made 
anywhere else. 

SH EARi NG & CARVING 

Short pile rugs and carpet require shearing; 
The result is that of thick, dense and 
luxurious texture, even and smooth where 
desired, or with variety where the design 
demands.Rugs with a design element often 
require carving. Carving is all done by hand, 
and is a skilled task and art that takes 
considerable time for our master crafts 
people to refine. Carving creates a sculpted 
effect and can be added to bring another 
dimension to an area rug or carpet. 

DETAILING 

Our rugs and carpet require hand 
finishing, where a team member 
removes the slightly longer ends of the 
yarn to produce to achieve maximum 
result. 

This way the human eye is used for final 
quality control before the rug is latexed 
and taken off the rack. The inspection is 
to our high standard, guaranteeing 100% 
customer satisfaction. 

EDGING 

Your rug is bound with a cotton or jute 
material, generous in size and folded to 
perfection. This binding will be in a light 
or dark colour, depending on the colour 
of the rug or to desired specifications. 

The side angle displays view of the rug 
when it is new. After a few weeks, 
sometimes sooner, the rug relaxes and 
the binding/edge becomes invisible. 

LATEX APPLICATION 

Each rug or carpet is finished with a 
latex coating to ensure the yarn 
stays true to the form and design. 
Three coats of latex are applied, 
giving the product weight and 
strength., providing a long lasting 
result for the endurance of your rug 
or carpet. 

DELIVERY 

We deliver world-wide as per your 
instructions. For project on tight 
time frames, air freight is the most 
cost efficient. 

All rugs and carpets are wrapped 
carefully in heavy duty cardboard 
and plastic in order to be protected 
from the elements. 

We can provide the net freight cost 
at the time of the product quote, or 
we will correspond with your freight 
forwarder of your choice. 

Pure Peacock 

sampling 

POMS 

Different designs stipulate a different 
number of colours. For an edited 
product from the curated collection, 
this is visible here. For a custom 
design, this will be discussed as part of 
the brief and design development. To 
view the selected colours in person, 
the first step is to receive colour 
porns. 

Pure Ginger 

COLOUR CHIPS 

Colour chips display one colour in two 
different tufting styles. This is 
important when having a rug or carpet 
where there is negative detail to 
exhibit a design. A loop pile and a level 
cut pile will reflect the light in a 
different way, and the intensity of the 
dyed yarn changes. This is an ideal way 
to have one colour, but have a slight 
tone-in-tone effect for your palette. 

Sample set in a customer's colour palette and 
different tuft styles. 

Making a unique custom sample. 

UNIQUE SAMPLE 

The final step in the process is the 
sample in A4 size (8.5'' x 11" - USA 
Letter size). For a design from the 
curated collection, you will receive the 
design in your selected colours. For a 
custom rug, you will receive a portion 
of your design in the colours and 
materials you have selected. 
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caring for lJOUr rug or carpet 

CLEANING INSTRUCTIONS 

1. Vacuuming

Regular cleaning with a good vacuum clearer is required to remove surface dust and prevent undue 

build-up of material that could harm the rug and carpet. Cleaning must be carried out by professional 

cleaners that have full knowledge of the equipment and chemicals that they use. Any chemical or solution 

used to clean the carpet should be used according to the manufacturer's instructions and should be used in 

a test area prior to proceeding to all areas. Our products are colour fast to New Zealand Standards. We r 

ecommend cleaning of the carpet by professional carpet cleaners. Cleaning by hot water extraction (steam 

cleaning) can product excellent results provided that it is carried out by a competent and qualified operator. 

We recommend that carpet is spot cleaned using water and dried by using a fan blower. Small blow heaters 

on cool setting are effective. If a carpet is left wet then a mould can form on the backing and a stain can 

appear on the carpet pile. 

2. Water-Based Stains

Lightly blot up liquids with paper towels or an absorbent cloth immediately and leave to dry completely 

before using a dry powder clean. 

3. Spot and Spill Removal

Spot cleaning is not recommended where delicate fibers such as cotton, linen, art silk, silk or bamboo are 

present. Stains can be easily prevented by acting quickly when spills occur. Scoop up solids first, Blot up 

liquids with paper towels or absorbent cloth. It is recommended to consult professional cleaning services 

for a steam clean. 

4. Oily or Greasy Stains

Use dry powder clean only or consult professional cleaning services for a steam clean. 

Care instructions 

1. Positioning

Depending on the foot traffic, and if pattern allows, rotate your rug regularly. Turn this around maybe once 

a year for even and balanced wear. Where possible do not allow direct sunlight on your rugs and carpet. All 

fibers are subject to fade through time when exposed to UV light. 

2. Installation

The carpet must be installed according to the requirements of the relevant New Zealand Standards. If due 

to movement of furniture or excessive traffic the carpet shows any sign of rippling then we recommend that 

it be re stretched as soon as possible to ensure that damage to the carpet does not appear. 

3. Permanent Pile Reversal

Applicable to cut pile carpets including velour plush and twist pile styles. "Permanent Pile Reversal" 

(watermarking or shading) can often occur in cut pile carpet due to unknown factors other than traffic and 

is not a manufacturing fault. The presence of "shading'' in a carpet does not affect the life or durability of 

the carpet. 

caring for lJOUr rug or carpet 

CLEANING INSTRUCTIONS - SPECIAL YARNS 

1. Vacuuming and regular maintenance

Vacuuming regularly and thoroughly at least once a week will remove soil and dirt particles before they 

become embedded in the base of the carpet. Use only a brush less suction head as roller brushes can pull 

out or damage fibres. Use a professional every year to keep your carpet clean. 

2. For water-based stains

Lightly blot up liquids with paper towels or an absorbent cloth immediately and leave to dry completely 

3. Spot and spill removal

Spot cleaning is not recommended where delicate fibres such as, Silk, Merino Wool or Silk blends are 

present. 

Stains can be easily prevented by acting quickly when spills occur. 

Scoop up solids first (avoid scraping the carpet as this can damage the fibres}, Blot up liquids with paper 

towels or absorbent cloth - Do not rub carpet when absorbing liquids. It is recommended to consult 

professional cleaning services for a dry clean on Silk, Merino Wool & Silk Blends. 

4. For oily or greasy stains

Use dry powder clean only or consult professional cleaning services for a dry clean. 

Important notes: 

Always test a small, inconspicuous area with any cleaning product you are going to use on your carpet 

before applying to a larger area. Avoid using abrasive cleaning agents, hot water and steam for cleaning 

delicate fibre carpets. 

Delicate fibre carpets do not repel liquids so it is extremely important that any spills are cleaned 

immediately. Do not saturate your Silk, Merino Wool or Silk Blend carpet with water as this can cause 

permanent damage to the carpet fibres. 
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warrantlJ 

October 2016 

Carpets and Rugs of New Zealand Ltd warrants that the wool , silk and art silk used 

in this rug/carpet is first grade premium New Zealand wool and first grade art silk 

and silk. Any wool is processed to optimise appearance retention, structural integrity 

and assist in repelling dirt and moisture. 

Your CRONZ rug/carpet is guaranteed from date of installation for a period of Seven 

Years, domestic application and Two Years, commercial application, against the 

following: 

Faulty materials or workmanship provided that it is maintained correctly 

and used only in situations for which it is recommended. 

The rug is guaranteed against excessive indoor abrasion wear. 

If within the warranty period assuming normal usage, proper maintenance 

and the surface pile of any portion of the rug is abrasively worn more than 

10%, the manufacturer will replace the rug at its expense. 

Failure of the tuft bind. The rug is guaranteed to be of industry standard, 

that is, no less than pull strength of 10 Newtons. 

Colour fastness of wool products to 3% per year. 

If your rug/carpet proves defective during the year indicated, CRONZ will offer credit 

equal to the coordinating percentage. Credit applies to the cost of rug/carpet 

material only. 

First Year 

Second Year 

Third Year 

Forth Year 

Fifth Year 

100% 

50% 

25% 

10% 

5% 

This credit will be issued to your Retailer as a percen1age of the replacement cost of 

new rug/carpet. 

The replaced rug/carpet will be the same or of comp;irable quality. The credit will be 

good only toward the purchase of a new CRONZ rug/carpet. There will be no cash 

settlement. 

WARRANTY LIMITATIONS 

This warranty does not include: 

1. This warranty does not cover piling, crushing, tears, staining, burns, odors, cuts, soiling, pulls, matting, damage done by improper

cleaning agents or method, damage from lack of adequate protection from roller coaster seating and heavy furniture.

Incidental and consequential damages are exclusions. 

2. Any condition resulting from incorrect or inadequate maintenance, cleaning or care.

3. Any condition resulting from other than ordinary wear i.e. normal usage, (e.g. burns, cuts, tears) or any use for which the product

was not designed. Pile distortion or roll crush is a temporary, correctable problem which is not considered a manufacturing defect.

4. Rugs that are exposed to outdoor conditions, or fading which is the result of material which destroy or change the colour of the

rug, such as bleachers, drain cleaners, plant food, insecticides or hair dyes. This warranty also excludes discoloration due to general

soiling or improper cleaning agents and maintenance methods. It also does not cover fading or staining, which occurs following the

use of improper chemical applications. This warranty is void if the CRONZ recommended care and cleaning instructions are not

followed. Mill and manufacturing defects such as uneven dyeing, poor side matches, crocking and yellowing are also excluded from

this warranty.

5. To minimise the chance of fading, CRONZ uses the most up to date reactive dyestuffs in the production of their carpets. However,

all carpets can fade to some degree if exposed to sunlight over a period of time. The use of mini-blinds, curtains, or UV protected

glass is necessary to

validate this warranty. Some initial lightening in colour may occur after laying which can be attributed to blooming of the wool tips. 

This is normal for most carpets and is not a consideration when accounting for fading bysunlight or other causes. The phenomenon 

of colour change can also be experienced whereby, over time the carpet appears to lose colour in areas not subject to direct 

sunlight. This phenomenon is random and unexplained, and is not considered to be a manufacturing defect and as such is not 

covered under this warranty. 

6. Any condition not reported in writing to CRONZ within one year of the date of installation.

7. CRONZ warranties do not cover minor and normal differences between the colour of the distributor sample and true colour of

the actual rug.

8. Any condition occurring in rugs sold as factory second.

WE EXCLUDE AND WILL NOT PAY CONSEQUENTIAL OR INCIDENTAL DAMAGES UNDER THESE WARRANTIES. 

By this we mean any loss, expense, or damage other than to the carpet itself that may result from a defect in the carpet. 

IMPLIED WARRANTIES 

NO WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, EXTEND BEYOND 

THE FIVE YEAR TERMS OF CRONZ WRITIEN WARRANTY. 

By implied warranties we mean ones that the law presumes to have been given by the seller even though they aren't set out in 

writing. 
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terms & cond it Ions 

July 2016 

1. 

2. 

By signing our order confirmation, you are agreeing to our terms & conditions. 

General 

Unless the context clearly requires otherwise, the interpretation of this agreement shall be 
subject to the matters listed below. 

2.1. these terms and conditions apply to all supplies of Goods by us to you. They prevail 
over any terms proposed by you. 

2.2. This agreement contains the entire agreement between the parties and supersedes all 
previous agreements and understandings between the parties. 

2.3. Each party acknowledges that, in entering into this agreement, he does not rely on any 
representation, warranty, information or document or other term not forming part of this 
agreement. 

2.4. We may change these terms from time to time. The terms that apply to you are those 
posted here on the day you order Goods. We advise you to print a copy for your records. 

2.5. The price of Goods may be changed by us at any time. Our prices in specific quotes are 
valid for 3 months from the date of the quote to which the product is made. 

3. 

3.1. 

Order Process 

This paragraph applies to Goods which you buy from us. 

3.2. Your order is an offer to buy from us. 

3.3. We shall accept your order by e-mail confirmation. That is when our contract is made. 
Our contract to supply Specified Goods is a contract for both the supply of Goods and the 
Custom Work you have asked us to do. 

3.4. The acceptance of the order is based on acceptance of the order confirmation and, in 
some cases, of the custom sample supplied by us to you. The custom sample is considered 
signed off and approved by you at the time the order is accepted by us. 

3.5. Any changes to the order after email confirmation are regarded extra custom work, and 
may be subject to additional charges. 

3.6. All colours are batch dyed. By signing the order, you accept that there will be a variance 
of up to 10% in the dying process. You additionally accept that additional batch dyes of the same 
colour for amended or additional orders may present more than 10% if variance from the 
original. This is in the nature of yarn dying. 

3.7. For divergences with regard to colours, dimensions, length, weight etc. the rules which 
are generally applied by the seller for the products in question shall be followed. The weights per 
piece stated by the seller are given under no obligation. 

3.8. CRONZ cannot be held responsible for delays caused by the dyer or other suppliers. 

3.9. If you wish to make any change to the specification of the Extra Work, you must pay us 
the sum we estimate that the change will cost us, based on our then current charging rates. 

3.10. If you terminate this agreement before the Specified Goods are complete, you agree to 
pay us for all of the Extra Work to the date of cancellation by you. In addition, you will pay us an 
agreed mark-up of the total cost of Extra Work. 

3.11. Nothing said or done by us is an acceptance of an order until we confirm clear 
acceptance in writing, giving you details of our understanding of your exact requirements. From 
that time, we are both bound to these contract terms. 

4. Prices 

4.1. Prices for Specified Goods are available on enquiry, either through our website or by 
telephone or from our current price list. 

4.2. It is possible that the price may have increased from that posted on our website or our 
published price list. If that happens, we will not enter into a contract until you have confirmed 
that you wish to buy at the new price. 

4.3. Prices do not include goods and services tax. If you show by your delivery address that 
you reside outside New Zealand, GST will be not be added at the payment point. 

terms & cond it Ions 

July 2016 

s. 

5.1. 

Payment 

We require the full price of your order before we will send it, unless otherwise arranged. 

(RONZ 
Carpets & Rugs of New Zealand 

5.2. Bank charges by the receiving bank on payments to us will be borne by us. All other charges relating to payment in a currency other 
than New Zealand dollar will be borne by you. 

5.3. The price of the Goods does not include the delivery charge which will be charged at the rates applicable at the date you place your 
order or the order is sent. 

5.4. lf we owe you money, we will credit your credit, direct credit into your bank account or debit card as soon as reasonably practicable but 
in any event no later than 15 days from the date when we accept that repayment is due. 

S.S. Interest will be added on overdue accounts. 

5.6. We accept payment by bank transfer, cash and credit card. If paying by credit card, the credit card fee will be added to the order 
amount. 

6. Delivery

6.1. Goods will be delivered at the stated time on the order confirmation, provided we are not held up by secondary suppliers or 
circumstances outside our control. These times always refer to the time of dispatch from the seller's factory. 

6.2. You may collect your Goods from our premises at 837 Jones Road, Rolleston. 

6.3. Delivery of Goods will be made by the carrier to the address stipulated in your order. You must ensure that someone is present to 
accept delivery. 

6.4. If we are not able to deliver your Goods on the agreed date of your order confirmation, we shall notify you by e-mail to arrange another 
date for delivery. 

6.5. If our terms on the confirmed order include freight, goods are sent at our risk until signed for by you or by any other person at the 
address you have given to us. 

6.7. We will send you a message by email to tell you when we have despatched your order. 

6.8. If the terms on the confirmed order exclude freight and you are picking up, or arranging for pickup, your goods from our premises, the 
goods are at your risk from the moment they are picked up 

6.9. When your Goods arrive it is important that you check immediately the condition and quantity. If your Goods have been damaged in 
transit, you must immediately contact us so that we can investigate and minimise your inconvenience. 

6.10. Signing "Unchecked", "Not Checked" or similar is not acceptable. 1. 7. If we agree with you to deliver on a particular day or at a 
particular time, we will do our best to comply. But no time given is to be treated as contractual. So we are not liable to you for any expense or 
inconvenience you incur on account of delayed delivery or non-delivery. 

6.11. In the case of oversized orders and deliveries, some Goods are so large and heavy that delivery times may be slightly longer. In this 
case, approximate delivery dates will be given when you place your order. 

6.12.. We are happy for you to pick up Goods from our warehouse provided you make an appointment in advance and payment has been 
received into our bank. 

7. 

7.1. 

Foreign taxes and duties 

If you are not in New Zealand, we have no knowledge of, and no responsibility for, the laws in your country. 

7.2. You are responsible for purchasing Goods which you are lawfully able to import and for the payment of import duties and taxes of any 

kind levied in your country unless otherwise arranged. 

8. Risk and retention of title 

8.1. Ownership of the Goods shall not pass to you until they are fully paid for, but the risk in the Goods shall be borne by you from the date 
of the delivery by us or our agents. 

8.2. 

8.2.1 

8.2.2 

8.3. 

In spite of delivery having been made, title to the Goods shall not pass from us until: 

you have paid the price in full; and 

no other sums whatever shall be due from you to us. 

Until title to the Goods passes to you, you shall hold the Goods on a fiduciary basis as bailee for us. 
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8.4. If, when asked, you fail to return the unpaid or not fully paid Goods, we may enter to 
your premises and repossess the Goods. 

8.5. You must not pledge or in any way charge by way of security any of the Goods which 
are our property. Without prejudice to our other rights, if you do so, all money owing to us shall 
immediately become due and payable. 

8.6. You must keep the Goods insured to their full value against 'all risks' to our reasonable 

satisfaction. 

9. Liability for subsequent defects

9.1. We will repair or replace Goods which fail to comply with the provisions of the Fair 
Trading Act 1986 and the Consumer Guarantees Act 1993 as amended or which show a defect. If 
you claim that the item is defective, the following conditions apply: 

9.1.1 

9.1.2 

9.1.3 

the defect must be reported to us within 1 week after delivery; 

the defect results only from faulty design or manufacture; 

you have returned the defective Goods or parts to us if we have so requested. 

9.2. If we agree that we are liable, we will refund the cost of return carriage and will repair 

or replace the Goods free of charge at our discretion. 

9.3. If we repair or replace the Goods, you have no additional claim against us either under 
this agreement or by statute or common law, in respect of the defect. 

9.4. We will only repair or replace the Goods if payment of the Goods has been made. 

10. Goods returned 

These provisions apply in the event that you return any Goods to us for any reason: 

10.1. We do not accept returns unless there was a defect in the Goods at the time of 
purchase, or we have agreed in correspondence that you may return them. 

10.2. So far as possible, Goods should be returned: 

10.2.1 with both Goods and all packaging as far as possible in their original condition; 

10.2.2 securely wrapped; 

10.2.3 including our delivery slip 

10.2.4 at your risk and cost or by arrangement. 

10.3. You must tell us by email message to info@cronz.co.nz that you would like to return 

Goods, specifying exactly what Goods and when purchased, and giving full details of 

the defect or other reason for return. We will then issue a returns note. If you send 
Goods to us without a returns note, we may not be able to identify sufficient details to 
enable us to attend to your complaint. 

10.4. If delivery was made to a New Zealand address, you are also protected by the Fair T 
rading Act 1986 and the Consumer Guarantees Act 1993 as amended 

10.5. If we agree that the Goods are faulty, we will: 

10.5.1 refund the cost of return carriage; 

10.5.2 repair or replace the Goods as we choose. 

10.6. you now agree that if any complaint is made by you frivolously or vexatiously you will 
repay us the cost of our investigation including legal fees, if any. 

11. Disclaimers 

11.1. The law differs from one country to another. This paragraph applies so far as the 

applicable law allows. 
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11.2. All conditions, warranties or other terms implied by the law of any county other than New Zealand are excluded from this agreement 
to the fullest extent permitted by law. 

11.3. Except in the case of liability for personal injury or death, our liability under this contract is limited, to the maximum extent permitted 
by law, to the value of the Goods you have purchased. 

12. Indemnity

You agree to indemnify us against all costs, claims and expense arising directly or indirectly from: 

12.1. 

12.2. 

12.3. 

12.4. 

12.5. 

13. 

13.1. 

your failure to comply with the law of any country; 

your breach of this agreement; 

any act, neglect or default by any agent, employee, licensee or customer of yours; 

a contractual claim arising from your use of the Goods; 

a breach of the intellectual property rights of any person. 

Intellectual Property 

Copyright works owned by you or a third party are unaffected by this agreement. 

13.2. The Intellectual Property in all work we do in the process leading to completion of the Specified Goods and in the completed Specified 

Goods belongs to us. 

13.3. If you change or create derivative versions of the Specified Goods, the Intellectual Property in those changed or derived versions also 
belongs to us. 

13.4. Our samples are considered "Goods" and are not be copied or reproduced in any way or manner. 

14. Miscellaneous matters

14.1. When we communicate with you we do so by email. You agree that email communications are contractually binding in the same way as 
properly signed and dated paper sent by post. 

14.2. In the event of a dispute between the parties to this agreement, then they undertake to attempt to settle the dispute by engaging in 
good faith with the other in a process of mediation before commencing arbitration or litigation. 

14.3. This agreement does not give any right to any third party. 

14.4. We shall not be liable for any failure or delay in performance of this agreement which is caused by circumstances beyond our 
reasonable control, including any labour dispute between a party and its employees. 

14.5. In the event of any conflict between any term of this agreement and the provisions of the constitution of a limited company or any 
comparable document intended to regulate any other corporate or collective body, then the terms of this agreement shall prevail. 

14.6. The validity, construction and performance of this agreement shall be governed by the laws of New Zealand. 

15. Force majeure 

15.1. Each evident affecting the seller or his sub-supplier, which evident cannot be hindered and which makes the delivery more difficult or 

is delaying the delivery, gives the seller the right to either cancel the agreement or extend the time of the delivery. 

15.2. Examples of such events are war, mobilization, political troubles, export and/or import prohibitions affecting New Zealand or other 
countries, labour conflicts, fire, machinery breakdown in our own or other supplier's factory, lack of means of transport, traffic disturbances, 

shipwrecks, lack of power supply, natural events or other conditions of any kind which affects our delivery capacity but which are beyond our 
control. 

15.3. Should a manufacturer referred to in a purchase agreement close down his manufacturing of the sold, or our stock kind of goods, we 
exempt ourselves from all liability to deliver. At such as closing down we will, however, immediately inform the buyer. 
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